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Login to Helpside Tools at tools.helpside.com 

Enter your username and your password and click Sign In. 

 

 

 

 

 

 

If it is within 3 days of the first day of employment, a manager will have the option to delete the I-9 in 
Helpside Tools. Depending on the status of the employee's onboarding, they will be available in 
Manager > Onboarding Management or Manager > Employee Management: 

 

If the employee has not completed onboarding, click on Onboarding Management. Then click Delete 
Form I-9. 

 

 

 

 

 

 

https://tools.helpside.com/
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If the employee has not completed onboarding, click on Employee Management. Then click Delete 
Form I-9. 

 

 

 

 

 

 

If it has been more than three days since the start of employment, please reach out to an Helpside HR 
Representative at humanresources@helpside.com for assistance.  

Once Form I-9 is deleted, either by Helpside or a manager, the employee is sent an email requesting 
that they complete a new Form I-9 through Helpside Tools. 
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Managers can also manually send a reminder to complete section 1 of Form I-9 from Manager > 
Employee Management by clicking Start Section 1: 

 

Then clicking 'Send Request for Form I-9, Section One': 

 

 


