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You can access your Timeclock Supervisor Tools through the Helpside Tools website.

Go to: tools.helpside.com

HELPSIDE

Sign In

Welcome back! Please sign in below with your Helpside account to access the Helpside Tools.

Sign in using your Helpside Account
Username and Password.

Forgot username or password?

[
Beclsterfor ccount Click on: Sign In.

] Keep Me Signed In

[[] show Password

I'm not a robot

(" signin )

HELPSIDE

Step 1: Click on TimeClock - Manager

Quick Links

Benefit Information & Forms

Document Center

Find a Provider

Talent LMS

PrismHR Payroll Software
Timeclock

Timeclock - Manager o

Wages on Demand (ZayZoon),



https://tools.helpside.com/

HELPSIDE

Step 1: Click Maintenance Menu.

Step 2: Click Login Maintenance.

Step 3: Click Add New Login.

Online Timekeeping « - Login Maintenance

ACCOUNTANT OPTIONS + Add New Login e

Helpside Inc.

Timeclock -Supervisor Setup

# Maintenance Menu o

€2 Employee Groups
Finalize Pay Period
Biometrics Maintenance
Login Maintenance e

Manage Clock Prompts

Quick Add Time Card
Entries

® Unmatched Punches

e e e L« B

1l Reports Menu

T+ Settings Menu

Step 4: Enter the login details and click Save.

with the web clock

® Suparvisor Login for & Plus Benefits TWP
User Information:

HNew Login:

New Password:

Confirm New Password:
First Name:

Last Name:

Phone:

E-mail Address:

Confirm E-mail:

This screen lats you add a new login/passwerd combination to the system. This is only for adding employer or supervisor access_ not for employees 1o clock in or out

The new password must bé al leasl eight characters long AND have two different classes of characlers (e.q., uppercase, lowercase, symbols, or numbers).
Limited access to a single client account, such as view-only, or access to a partial list of employees

jthomas

Judy

Thomas

B01-4431315
jthemas{@helpside com

jthemas{@helpside com
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Step 5: Customize the “Supervisor Account Employee Visibility”. Click Update Employee Visibility
Settings.

Step 6: Customize the “Supervisor Account Permissions”. Click Update Permissions.
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