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Login to Helpside Tools at tools.helpside.com  

Under Quick Links, click on Timeclock - Manager 

 

 

 

 

 

 

 

Step 1: Click on Maintenance Menu. 

Step 2: Click on Biometrics Maintenance. 
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You will see a list of employees divided by their registration status.  

 

Things you should know about fingerprints: 

• Fingerprints that have no matching employees- These are prints that have been enrolled on 
timeclock, but the PIN associated with the fingerprint doesn’t match any employees. This could 
be due to a new hire being enrolled before they are entered into Employee Setup or because an 
employee is enrolled with the wrong PIN number (Does not apply to TimeWorksTouch clocks). 

• Separated Employees- If an employee is terminated in the Employee Setup, their name PIN 
appears in this list. If the clock contacts the server to do a full download of print templates, it 
will exclude these employees from the download.  

• Fingerprints were present in the past, but have since been deleted- There are fingerprint 
templates that were overwritten and deleted from the clock.  

• Employees that do not have any fingerprints enrolled- These are employees with a record in 
Employee Setup who have not been enrolled on a clock. This list is useful when trying to 
determine which employees still need to have their fingerprint registered.  
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Delete Prints – TimeWorksTouch 

Step 1: From the Main Menu, click on Employee Setup. 

Step 2: Click on the employee’s name.  

 

Step 3: Click on the Edit button next to “Identify”. 
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Step 4: Terminate the employee by adding a separation date. (After this date, when the clock checks 
the server, it will remove the print from the clock.) 

Step 5: Click Save and Remain. 
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Once the date in Step 4 has passed: 

Step 6: Clock on Maintenance Menu. 

Step 7: Click on Biometrics Maintenance.  
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Step 8: Click on the PIN/Card # for the fingerprint you want to delete.  

 

Step 9: Click Delete. 
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Delete Prints – Punch+ or Z-Series Timeclock 

Step 1: Click on Maintenance Menu. 

Step 2: Click on Biometrics Maintenance. 

Step 3: Click on the PIN/Card# for the fingerprint you want to delete. 

 

Step 4: Choose one of the two delete options presented.  

Step 5: Click Delete. 

 


