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Go to: tools.helpside.com 

 
 

 
Sign in using your Helpside Account Username 
and Password. 

Click on: Sign In. 

 
 

 
 

Click on Company and then on Departments. 

  

 

 

 

 

https://tools.helpside.com/
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How to Add a Department 

Type in the desired department name in the available slot. Click Add New Department. 

 

 

A confirmation will appear that the new department has been successfully added. 

 

How to Edit a Department  

Click Edit.  

 

Type in the desired department name in the available slot a click Submit.
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